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No. IT/C106-1/CDR project/ 2010-11/ 14 Dec. 2011
To

All Heads of SSAs,
BSNL,
TamilNadu Circle.

Sub: NMEICT cases — centralized billing for 25% charges in CDR - reg.

At present, NMEICT customers are being billed annual VPN charges in the month of December. 25%
charges which are paid by the customer/college, were billed by SSA earlier by taking the inputs from
NIB.

For the advance annual charges to be billed in the month of December 2011, NIB shall share the
feed file with CDR team and ITPC will bill all the NMEICT accounts for this 25% charge centrally.

Hence it is requested that not to bill any charges at the SSA level locally. Also some of the SSAs
have attached monthly charges (Rs 94) to the NME customers. These charges will also be removed

from backend because now ITPC is levying annual charges centrally).

This arrangement is for the NME connections working on wireline only. NME connections working
on WiMaX / FTTH cannot be billed through CDR as these customers database is not on CDR

platform. Hence the SSA needs to continue the existing practice for these customers.

For any further queries, Circle/SSA s can contact IT Wing of Circle office.

---signed----
Deputy General Manager (IT),
0/o0 CGMT, Chennai-2

Copy to:

GM (TR), Circle Office, Chennai-2 — for kind information.

General Manager (IT), O/o Chief General Manager, 3rd Floor, 80, Anna Salai, Chennai —2
Phone: 044-2858 2838 Fax: 044-28584646



